Webinar Title: 1SO 9001: 2015 : Documentation, implementation and
Certification

Registration Fee (including GST):- Rs 299/- (Rupees Two Hundred Ninety
Nine Only) per participant inclusive of GST

Expert Speaker (Name/ Designation) — Shri S.P.Singh, Regional Director,
National Productivity Council, Chandigarh

Webinar Date: 06-08-2020 Duration: One and half hour (15.00 hrs to 16.30
hrs)

About Webinar (Brief One para): - ISO 9001 :2015 system implementation
and certification aims to enhance customer satisfaction through the effective
implementation of Quality Management System, including processes for
improvement of the system and the assurance of conformity to customer and
applicable statutory and regulatory requirements. 1ISO-9001:2015 certification
has following main benefits:

. Mandatory requirements if you want to apply for tender for some public
sector work

« Identifies and encourages more efficient and time saving processes

. Focus on deficiencies and provides opportunities to eliminate
deficiencies by taking suitable actions

« Reduces costs by improving processes

« Provides continuous assessment and improvement

« 1S0-9001:2015 certification used as Marketing Tool

. Enhances image of the organisation through international certification

The documentation, implementation and certification of system as per 1SO-
9001:2015 will be explained in the webinar

Webinar Coverage:-

Introduction about 1SO-9001:2018 Quality management system, Benefits of
implementing 1SO 9001:2015 system, Key requirements of 1ISO 9001:2015
standard, Risk based approach, Documentation requirements, Documentation



of Manuals, Mandatory records as per 1ISO 9001:2018 standard, ISO 9001:2015
Certification process

Speaker Profile (Brief One Para & Photograph):- Mr. S.P.Singh is an
Engineering Graduate from University of Roorkee, Roorkee(presently 11T,
Roorkee), Post Graduate Diploma in Industrial Engineering from Dr, Ambedkar
Institute of Productivity(AIP Chennai) with over 22 years of work experience.
He is six sigma black belt holder and has assisted more than 50 organizations in
ISO-9001 certifications. Presently he is serving as Regional Director in
Regional Office of NPC, Chandigarh

Register to learn (Key Learning’s’ in bullet points): Benefits of ISO
9001:2015 standard, Requirements as per 1ISO 9001:2015 standard,
Documentation ,implementation and certification of Quality Management
system as per 1SO 9001:2015 standard

Date: - 06-08-2020

Time Slot: - From 15:00 hrs To 16:30 hours
Thanks and regards

Regional Director

National Productivity Council, Chandigarh

SCO-40, First Floor, Sector 7-C, Chandigarh
Website: www.npcindia.gov.in



